Jocyne0HbIN (BHECY1eOHBI) MOPAAOK
00)ka/I0BaHUA pellleHui U AeiicTBUil (0e3/1eiiCTBUs) opraHa,
Npe/i0CTaB/IAIONIEr0 roCyAapCTBeHHYI0 YCIYyTy

3asBUTeNIM W WHBbIe YIIOJIHOMOUEHHbIe WMU JIMI]a MMEIOT MpaBO Ha ObykasoBaHHe
necTBuii (0e37eiCTBYS) U PellleHuH, IPUHATHIX B XO/ie TIPe/IoCTaB/IeHNs TOCy/1apCTBeHHON
yciiyrd, geuctBui (Oe3melicTBHSI) W pelleHHWE pabOOTHWKOB W JO/DKHOCTHBIX JIMII,
yUaCTBYIOINX B TPeA0CTaBJIeHUN TOCYJapPCTBEHHOM YCIyTH, B A0CYJe0HOM M CyneOHOM
ropsifike.
IIpeamet fgocyaedHoOro (BHecyAeOHOro) 06)ka/1oBaHUsA

3asiBUTeNM U WHbIe YTOJTHOMOUYEHHble UMM JIMlla MOTYT OOpaTUThCS C »kanoboi Ha
netictBus  (Oe3meiicTBHE) U pellleHus, OCYIIeCTB/IseMble B XO/e TIpeJOoCTaBIeHUsS
rocylapCTBeHHOM ycayrd, nucbMeHHO B ['O0, TeppuTopuaibHOe —YyHpaB/eHUe,
MwuHo6pHayku Camapckoi 06s1acTu.

’Kanobbl Ha pertieHust v gercTBus (6e3elicTBre) pabOTHMKA MHOTO(YHKI[MOHA/TLHOTO
[[eHTpa TI0/Ial0TCS PYKOBOZMTEJIO0 3TOr0 MHOTOMYHKI[MOHA/SBHOTO IieHTpa. »KanmoOwl Ha
peiiieHusi W felicTtBus (Oe3zmeiicTBUe) MHOTO(PYHKIIMOHAJBHOTO I[eHTpa II0/Ial0TCS
yUype[UTe/Nl0  MHOTO(YHKI[MOHAJBLHOTO  LIEHTpa  WIM  JIO/DKHOCTHOMY  JIWILY,
YIIOJTHOMOUYE€HHOMY HOPMaTHBHBIM TPaBOBbIM akTOM Camapckoii 06/1acTy.

XKanoba Ha peimieHuss u pelictBusi (Oe3zmelicTBHe) opraHa, IpeOCTaB/ISIONIETO
rOCyJapCTBeHHYH0  YC/Iyry, [JO/DKHOCTHOTO  JIMLla  OpraHa, IIpeoCTaBIIsIOLLero
rOCyJapCTBeHHYIO YC/Iyry, TOCYyJapCTBEHHOIO CJ/Iy’Kalljero, PYKOBOAUTE/S OpraHa,
MpeJOCTaB/IsOIer0  TOCYJapCTBEHHYK)  YC/IYyry, MHOTO(YHKLMOHA/JBHOTO  LIEHTPa,
paboTHHKa MHOTO(MYHKIIMOHAJLHOTO IIeHTpa MOKeT ObITh HaripaBjieHa I10 To4uTe, uepes
M®II, ¢ wucnosb3oBaHWEM HWH(POPMAI[MOHHO-TeJIEKOMMYHHUKAI[MOHHON ceTu VIHTepHeT,
ourmanbHoro caiita MmuHobpHayku Camapckoit obsactu, EINTY mubo PIITY, a Takke
MO>KeT ObITh MPUHSITA MPU JIMYHOM TIpHeMe 3asiBUTEJIS.

udopmaiusi o MmectoHaxoxaeHun M®L] yka3aHa Ha oduimanbHOM caiite M®I] no
azpecy: http://www.mfc63.ru.

2Kanoba jo/mkHa cofepKaTh:

- HauMeHOBaHWe OpraHa, [peJoCTaBJIAOLIero rocyjapcrBeHHy0 ycoiuyry, ['OQO,
JOJDKHOCTHOTO JIMla OpraHa, TMpeAoCTaB/sIoIero ToCy/AapCTBeHHYI0 YCIyry, Jubo
roCyJJapCTBEHHOTO  CJIyXKalllero,  MHOTOQYHKI[MOHAAbHOTO  I[eHTpa,  pabOoTHUKa
MHOTO(YHKIIMOHA/TLHOTO ~[IeHTpa, pelieHuss ©W  AeicTBus  (Oe3meMCTBHE) KOTOPBIX
00)KamyroTcs;


http://www.mfc63.ru/

- damuauto, uUMs, OoTuecTBO (TOcC/ieHee - TIPM HAAUUUU), CBEJIEHUS O MecTe
JKUTeNbCTBA 3asiBUTeNs - (U3MUeCcKoro Jvila, a TakkKe HoMmep (HOMepa) KOHTaKTHOT'O
TenedoHa, azpec (aapeca) 37M€KTPOHHOM MOUTHI (MPYM HaJMUUM) W TOUTOBBLIM afipec, IO
KOTOPBIM /I0/DKeH ObITh HarpaB/ieH OTBET 3asiBUTEIO;

- cBefleHUs 00 o0OXKa/lyeMbIX pelleHusXx | JedcTBusix (0e3elcTBUM) oOpraHa,
Mpe/IOCTaB/ISIIOLIer0 TocyJapcTBeHHy0 ycoayry, ['OO, #o/mKHOCTHOro juia  Jimbo
roCyapCTBEHHOIO CJTy>Kall[ero;

- I0OBO/Ibl, HA OCHOBAHWHM KOTOPBIX 3asiBUTEJ/Ib He COIJiaceH C pellieHueM U JefCTBUeM
(be3nelicTBMeM) opraHa, TMpeAOCTaB/SIOIIEr0 TocyJapcTBeHHyro — ycayry, ['OO,
JO/DKHOCTHOTO  JIMLja, TOCY/apCTBEHHOrO  CJy)Kalllero. 3asBUTeNIeM MOTYT  ObITh
npe/icTaB/eHbl JOKYMeHThI (PY Ha/IMuMK), IOATBepK/Jatollyie JOBO/IbI 3asiBUTes, MO0 KX
KOIHH.

3asiBUTE/Ib MOXKeT 00paTUThCS C XKal000M, B TOM Yuc/ie B CJIeAVIOMNX CAyYasX:

- HapylleHWe CpOKa PperucTpaly 3arpoca 3asgBuTeNis O IIpefoCTaBIeHUur
roCy/JapCTBeHHOM YCIyTH, 3ampoca O MpeAoCcTaBlAeHUd ABYX U Oojiee rocyZapCTBEHHBIX
yciyr B M®II npy oAHOKpaTHOM 00paltieH!H 3asiBUTEJIS;

- HapyllleHWe CPOKa IpeoCTaB/IeHrsI TOCyAapCTBEHHOM yC/Iyru. B yKa3aHHOM ciiydae
nocynebHoe  (BHecygeOHoe) oOkajioBaHWe — 3asiBUTe/IEM  peIleHMH W JAeMCTBUH
(6e3meiicTBusl) MHOTOMYHKIMOHATBHOTO IIeHTpa, PabOTHHKA MHOTrO(YHKI[MOHATLHOTO
I[eHTPa BO3MOXKHO B C/Tyuae, eC/ii Ha MHOTO(YHKI[MOHAIBHBIN LIEHTP, PeIlleHus U JeHCTBUS
(be3meticTBHE) KOTOPOTO OOXKAMYIOTCS, BO370XKeHa GYHKI[US 10 TIpe[0CTaB/IeHUIO
COOTBETCTBYIOI[UX rOCYAAPCTBEHHBIX WM MYHULIATIABHBIX YCIYT B TIOJTHOM 00beMe;

- TpeboBaHWe Yy 3asiBUTENS [JOKYMEHTOB, He TIpelyCMOTPEHHbIX HOPMAaTHBHBIMU
MpaBOBLIMU aKTaMu Poccuiickoit ®Pezepaijiy, HOPMaTHUBHLIMU TIPAaBOBLIMHM aKTaMU
Camapckoii 06/1acTy /1715t peioCTaB/ieHNst TOCyJapCTBEHHON YCIyTH. ;

- OTKa3 B TIpMeMe [JOKYMEeHTOB, I[Ipe/loCTaB/ieHhe KOTOPBIX TpeAyCMOTPEHO
HOPMAaTHBHBIMU MTPAaBOBBIMU akTaMu Poccuiickoii ®ejepaliii, HOpMaTUBHBIMU ITPABOBLIMU
akTamu Camapckoii 061acTH AJis pe/ioCTaB/IeHUst TOCYapCTBEHHOM YC/IyTH, Y 3asBUTes;

- OTKa3 B Mpe/OCTaB/leHUHd TOCYJApCTBEHHOM YC/IyTH, eCIM OCHOBaHWS OTKasa He
npeaycMOTpeHb! (hefiepasibHBIMUA 3aKOHAMHU U TIPUHSTBIMU B COOTBETCTBUU C HUMU UHBIMU
HOPMAaTHBHBIMU MPABOBLIMU akTamu Poccuiickoii Pezepaiivy 3aKOHaMU ¥ HOPMaTUBHBIMU
nMpaBoBbIMM  akTamMu Camapckoil ob6jacT. B yka3zaHHOM ciydyae JocyzebHoe
(BHecyzebHOe) oOkajoBaHWe 3asiBUTesieM pellleHUd U JelicTBuii  (Oe3zelicTBus)
MHOTO(QYHKIIMOHAJIBHOTO LIeHTpa, paboTHHKAa MHOTO(QYHKIMIOHATBHOTO IIeHTpa BO3MOXKHO



B C/lydae, eCid Ha MHOTO(YHKIIMOHA/IbHBIN 1IeHTp, pelleHus U fAelicTBus (Oe3zelicTBre)
KOTOPOTO O0’KalyroTCsi, BO3/I0XKeHa (YHKIUsS TI0 TIPe/OCTaBIeHHI0 COOTBETCTBYHOIINX
rOCy/IJapCTBEHHBIX WM MYHHUIUIA/IbHBIX YC/IYT B TIOJTHOM 00beMe;

- 3aTpebOBaHMe C 3asiBUTeJIsI TIPU MPEAOCTaBIeHUN TOCYAAPCTBEHHOW YC/IyTH T/IaThl,
He TIpeyCMOTPeHHOM HOPMAaTHBHBIMM TNpPaBOBbIMU akTaMu Poccuiickor ®enepanum,
HOpMaTUBHBIMU NTPABOBbIMU akTamu Camapckoid 06/1acTu;

- OTKa3 oprasa, Mpe/IoCTaBJISAIOIIEr0 TOCyAapcTBeHHy 0 yciyry, I'O0, 10/KHOCTHOTO
NMIa, MHOTOMYHKI[MOHAIBHOTO IIeHTpPa, pabOTHHKA MHOTOMYHKI[MOHATBHOIO IIeHTpa,
TIPe/JOCTaBJISIONETO TOCY/JaPCTBEHHYIO YC/IYTY, B UCTIPAB/I€HUH JOMYIIeHHBIX OMeYaToK U
omMOOK B BBIJAHHBIX B pe3y/bTaTe IPeJOCTaB/AeHUs TOCYJapCTBEHHOW YCIyTH
JOKyMeHTax JIM00 HapyllleHWe yCTaHOBJEHHOTO CPOKa TaKWUX MCIpaB/ieHWH. B ykazaHHOM
ciydyae gocyneOHoe (BHecymeOHOe) o0ykajloBaHWE 3asiBUTE/IEM PpeIIeHUd W 1eHCTBUM
(6e3meiicTBUSI) MHOTO(YHKI[MOHATBHOTO 1IeHTpa, pabOTHMKA MHOTO(YHKIJMOHAIEHOTO
[[eHTpa BO3MOYKHO B CJ/Tyuae, eC/TM Ha MHOTO(YHKI[UOHA/TbHBIA [IEHTp, PeIIeHUs 1
nevictBus  (Oe3melicTBHME)  KOTOpPOro  OOXKa/MylOTCS,  BO3/MOXKeHa  (QYHKIOUS  TIO
TIPe/JOCTaB/IEHUIO0 COOTBETCTBYIOIUX T'OCYAAPCTBEHHBIX WM MYHHUIUIANBHBIX YCIyT B
T10JIHOM 00BeMe;

- HapylleHHWe CpOKa WIM TOpsifKa BblAaud [JOKYMEHTOB IIO pe3y/bTaTam
TMpe/loCTaB/IeHUs TOCYAapCTBEeHHOW yCIIyTH;

- TIPUOCTAHOBJIeHUE TIpeJioCTaB/ieHHsI TOCY/JAapCTBEHHOW YCIyrd, eC/Iu OCHOBaHUSs
MIPUOCTAHOB/IEHUSI He TIpelyCMOTpeHbl (ejiepalbHBIMM 3aKOHAMM U TPUHATHIMU B
COOTBETCTBUM C HUMH HOPMaTUBHBIMHU TIpaBOBbIMU akTamu Poccutickoii ®enepaiiumy,
3aKOHaM{d W WHBIMA HOPMAaTHUBHBIMU IIPaBOBbIMHA akTamMd Camapckoil obmactu. B
yKa3aHHOM cjyuae paocyzaebHoe (BHecynebOHoe) obykamoBaHHe 3asiBUTe/IeM pellleHud |
JleCTBUN (Ge3nericTBUs) MHOT0()YHKLIMOHAJILHOT O LIeHTPa, paboTHUKa
MHOTO()YHKLIMOHA/IbHOTO L[€HTPa BO3MOXXHO B C/yyae, eCc/iM Ha MHOrO(Q)yHKLIMOHATbHBIU
1[eHTp, peleHus: 1 AeicTBus (Oe3elicTBre) KOTOPOro 00XKamyroTCsl, BO3/0KeHa (QYHKIHS
M0 MpeJOCTaB/IeHUI0 COOTBETCTBYIOLIUX TOCY/IapCTBEHHBIX WIW MYHULIUMA/IBHBIX YCIYT B
TOJTHOM 0OBeme.

OcHoBaHW4 111 HayaJ/ia [poLeaypbl
nocynebHoro (BHecyneOHoro) o6kanoBaHus

OcHoBaHHeM /711 Hauaja IIpPoLefyphbl Jocyae0Horo (BHecyzeOHOro) o0>Ka/oBaHUS
ABJIIETCS TIOCTyIUleHWe B MuHOOpHayku Camapckoidi ob6mactu, TepputopuasbHbie
ynpassenusi, MOL] wi I'OO kano06bl OT 3asBUTE/ISI WA UHOTO YIIOJTHOMOUYEHHOTO JIULIA.



[IpaBa 3agBuTeNd Ha MOAyYeHre MH()OPMALMU U JOKYMEHTOB,
HeoOXOIUMBIX 1711 060CHOBAaHWS ¥ PACCMOTDEHUS XKaI00bI

3asgBUTe/lb WM WHOE YIOJHOMOYEHHOe JIMII0 HKMeeT TMpaBO Ha MoJiyyeHue
MHbOpMaLMHU U JOKYMEHTOB, HeOOXOAUMBIX [i7isT 000CHOBaHUSI U PAaCCMOTPEHUsI »Kano0bl.

BoliiiecTosiiie opraHbl TOCYJapCTBEHHOM BJIACTU U JIO/DKHOCTHBIE
11L1a, KOTOPBIM MOyKeT ObITh a/ipecoBaHa »kanoba 3asBUTeIs

B J0CyJ1e0HOM (BHEeCY1e0HOM) TIOPSIIKE

JKanoba noJsiydaresid Wik MHOI'0 yIIOJITHOMOYEHHOI'O JIMLd MOJKET OBITh aipecOBdHa:

- IOJDKHOCTHOMY JiMLly MHHOOpHayku Camapckoil 006s1acTH, OTBETCTBEHHOMY 3a
OpraHM3alyIo MpeJ0CTaB/IeH!sl FTOCYJapCTBEHHOW yC/TyTH;

- MUHHCTPY oOpa3oBaHus 1 HayKu CaMapckoii 06/1acTH.

JKanobel Ha pellleHUsi, MPUHSATbIE DPYKOBOAWTE/EM OpraHa, TNpPeJoCTaB/ISIOIIEro
roCy/JapCTBeHHYIO YC/IyTY, TIO/Ial0TCS B BBIMIECTOSIHN opraH (MpY ero Haauuuu) ambo B
Cjlyyae ero OTCYTCTBUSI paCCMaTpUBAaKOTCSl HEINOCPeJCTBEHHO PYKOBOJUTE/IeM OpraHa,
MpelOCTaB/ISIOLLero roCyapCTBEHHYO0 YCIIYTY.

CpOKH PaCCMOTPEHUS JKAI0ObI

OTBeT Ha YCTHYIO ’kano0y, IIOCTYIMBIIYI0 Ha JHMYHOM TIpUeMe MWHHUCTPA,
JNO/DKHOCTHBIX /ML, MUHOOpHayku Camapckoit obmactu faercsi yCTHO (C  corJiacust
3asiBUTess (TIoTyyaTesisi TOCYJapCTBEHHOM YCIYTH) WIX UHOTO yIOJTHOMOUEHHOTO JIUIia) B
X0jle JIMYHOTO TipueMa (ec/v M3/I0’KeHHble B YCTHOM >kajobe (hakTbl U 0OCTOSITE/LCTBA
ABJITIOTCSI OUEBUIHBIMU U He TPeOYIOT JOTIOJTHUTETbHOU TIPOBEPKU), B OCTA/IbHBIX CyUasx
JlaeTcsi MUCbMEHHBIM OTBET 0 CYI[eCTBY MOCTaB/I€HHBIX B >Kajio0e BOPOCOB.

JKanmoba, mocTynuBIlasi B OpraH, MNpeOCTAB/SIONIMN TOCYZapCTBEHHYIO YCIyTY,
MHOTO(YHKLIMOHAbHBIN LIeHTP, YYpeAuTe/Nt0 MHOrO(YHKLMOHA/JBLHOTO LIeHTpa, JMOOo
BBIIIECTOSIL[MMA oOpraH (MpyM €ero Haauduu), TOAJEXXUT PpPacCMOTPEHUI0 B TeuyeHHe
MATHA/ALATA pabouux [HeW CO [HS ee PerucTpalid, a B Caydyae 00XKajoBaHUS OTKasa
opraHa, NpeJj0CTaB/ISIIOIIEr0 roCyJapCTBEHHYIO YCIYTy, MHOTO(YHKI[MOHA/ILHOTO LIeHTpa B
npreMe JOKYMEHTOB Y 3asiBUTeJIsI IM0O B MCITPAB/IEHHH [IOMYIIIeHHbIX OIeYaTOK M OIIMO0K
WA B Cydae 00>Ka/ioBaHWSI HapyIIeHHs YCTAaHOBJIEHHOTO CPOKAa TaKUX WCTIPaB/IeHUN — B
TedeHue TIATH pabounX JHEH Co /IHs ee PerucTpaliu.



Pe3ynbTar focyaebHoro (BHecy1e6HOro) 06kaioBaHUsS

NPUMEHUTENbHO K KaXK/I0U MpoLleype MO0 UHCTAHIUK 00)KaoBaHUs

[To pe3ynbTaTaM pacCMOTpeHHs >KajoObl TIPUHUMAETCS OJHO U3 CJIeJYHOIIUX
pelleHuHt:

- Xasioba y[OBIeTBOPSieTCs, B TOM uuciae B (OpMe OTMeHBI TIPUHSTOTO pelleHws,
WCTIpaB/ieHUs]  JIOMYI[eHHBIX OIeYaToK W OWIMOOK B BBIJAHHBIX B pe3ysbTare
Mpe/loCTaB/eHUs] TOCY/IapCTBEHHON YCIYTH JOKYMeHTaX, BO3BpaTa 3asiBUTE/IO JEeHEXHbIX
CPelCTB, B3MMaHWe KOTOPbIX He TPeAyCMOTPEHO HOPDMAaTHMBHBIMM TIPAaBOBBIMU aKTaMU
Poccuiickoii @esiepariivi, HOpMaTUBHBIMU TTPABOBbIMYU akTaMu CamMapckoii 06/1acTy;

- B YAOBJIETBOPEHUU ’Ka/I00BI OTKAa3bIBAeTCHl.

He rmo3gHee AHdA, CJIeAYHOIIEro 3a AHEM IIDUHATHUA DELIeHUs, 3ddBUTE/II0 WK MHOMY
YIIOJITHOMOYE€HHOMY JIMLy B IMMCbMEHHOMN (l)opMe U TI0 Xe/1aHUIO 3adBUTe/Id B BHEKTpOHHOﬁ
(bopMe HaripaBJ/IideTCA MOTI/IBHPOBHHHBIFI OTBET O pe3yJ/ibTdTdX pdCCMOTPEHUA JKa/IoO0BI.

B ciiyuae ycTaHOB/IEeHUS B X0/le W/IH 110 pe3yJ/ibTaTaM PACCMOTPeHUsI XKalo0bl
MPU3HAKOB COCTaBa a/IMUHMCTPATHBHOIO MPaBOHAPYILIEHUs WK MPeCTyI/IeHUs
JOJDKHOCTHOE JIULI0, pabOTHUK, Ha/le/IeHHbIe TIOJTHOMOYHSIMU 110 PaCCMOTPEHUIO »Kaob,
He3aMe/JIMTeIbHO HaMpaBJIsiiOT UMEIOIMeCs: MaTepuasibl B OpraHbl POKYpPaTyphl.
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